
Announcing New EMC Backup, Recovery, and Archive Offerings that Drive Down the Cost and Risk of Protecting Data
Introducing EMC Data Protection Advisor and new capabilities 
for NetWorker, RecoverPoint, and Avamar
On November 18, 2008, EMC will publicly announce major new next-generation backup, recovery, and archive capabilities that expand EMC’s leadership with the broadest portfolio of products designed to reduce the cost and risk associated with data protection and archiving.
The announcement includes…
· EMC Data Protection Advisor V5.0: The next generation of EMC Backup Advisor has been renamed and delivers new VMware, EMC Celerra, and Data Domain support, in addition to expanded EMC Avamar and NetApp support capabilities.

· EMC NetWorker V7.5: New capabilities include the first backup application to support Microsoft Hyper-V, granular SharePoint recovery, new VMware environment discovery and visualization for improved protection, simplified virtual environment licensing, and expanded support for RecoverPoint and Symmetrix.
· EMC RecoverPoint V3.1: New key features enable snapshot consolidation, advanced replication configurations, nondisruptive upgrades, and improved throughput to further differentiate RecoverPoint from software and array-based competitive alternatives.

· EMC Avamar V4.1: New release of Avamar software provides new ease-of-management and improved scalability capabilities to simplify expansion and help customers reduce costs.
· EMC SourceOne: A new product family designed for integrated content archiving and eDiscovery, which includes EMC’s next-generation e-mail archiving product called EMC SourceOne E-mail Management that will replace EmailXtender. 
Note: EMC SourceOne products will be limited availability and will require a Solutions Validation Center (SVC) qualifier through Q4 ‘08. It will not be publicly announced at this time.
Positioning
EMC continues to strengthen and differentiate its next-generation backup, recovery, and archive portfolio—already the broadest in the industry. This announcement builds on the capabilities and momentum introduced in Q2 2008 (new Disk Library 3D models, 4000 series data de-duplication, disk drive Spin Down, and low power drives; Avamar Data Store Gen 2; and NetWorker Fast Start) and proves again that no other competitor consistently delivers new capabilities like EMC.

Data Protection Advisor V5.0 gives customers unique insight into their data protection environments by automating the collection and correlation of data on their infrastructures. Its monitoring, troubleshooting, trending and analysis, planning and reporting capabilities ensure that correct decisions are made faster to lower costs, reduce risk, and improve data protection management. Data Protection Advisor is a truly differentiated and industry-leading product that will better position you in the customer’s planning cycle. 
With new NetWorker capabilities, customers can lower cost and risk by centralizing management of their data protection environments. Use these capabilities to further the adoption of advanced technologies like RecoverPoint, gain greater VMware share in NetWorker accounts, and use the unified Microsoft support and new Hyper-V and SharePoint capabilities to differentiate EMC in Microsoft opportunities. 
RecoverPoint V3.1 provides a robust protection solution with advanced replication configurations and nondisruptive upgrades that reduce the risk and associated costs of unplanned downtime for business-critical applications. Continue to offer RecoverPoint to existing CLARiiON customers and discuss the need for remote replication with new CLARiiON opportunities. 
Leverage Avamar V4.1 software’s new management ease-of-use and scalability enhancements to promote further adoption of Avamar’s revolutionary backup application and continue its tremendous momentum in the marketplace. Continue to sell aggressively into the familiar Avamar use cases—VMware, remote and branch offices, data centers with bandwidth challenges, and NetWorker environments—emphasizing the integration of the two products. 
EMC Provides the Most Comprehensive Backup Portfolio in the Industry
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Call to Action
· Position EMC as “the data protection leader” and use the newly announced capabilities as further proof of EMC’s broadest—and expanding—backup and archive portfolio.
· Lead with data de-duplication to discuss EMC’s backup, recovery, and archive portfolio—it’s the hot topic.
· Lead with Avamar for VMware, remote offices/branch offices (ROBO), and bandwidth constraints in data centers.
· Drive the 3D add-on option for the Disk Library 4000 series for existing and new opportunities.
· Position EMC Centera for archiving with single-instancing.
· Start new conversations with Data Protection Advisor and new NetWorker capabilities
· Continue to sell EmailXtender V4.8 for all other opportunities that do not require EMC SourceOne functionality. All EMC SourceOne opportunities require a Solutions Validation Center qualifier. Submit any questions directly to Kevin O’Connor. 

· Engage EMC BURA Sales and TS organizations for all opportunities.
· Review the Q4 2008 Next-Generation Backup, Recovery, and Archive Launch Training and appropriate product-specific content to become more knowledgeable about these new offerings, starting with announcement articles on each of these topics:
· EMC Data Protection Advisor V5.0
· EMC NetWorker V7.5
· EMC RecoverPoint V3.1
· EMC Avamar V4.1 
· EMC SourceOne family
Announcement Resources
All content to support this launch is available in the subsections of this path on Powerlink: Products > Q4 2008 Backup, Recovery, and Archive Launch. (Note that this temporary launch landing page will remain available for approximately three months.)
In addition to this article, launch overview materials include the following:

· “Q4 2008 Next-Generation Backup, Recovery, and Archive Launch Training” 
· “Customer Presentation: New EMC Next-Generation Backup, Recovery, and Archive Capabilities”
New and updated launch-specific content for each offer that’s part of this launch, as appropriate—including articles, FAQs, At a Glances, customer presentations, data sheets, training, and more—is also available at these paths on Powerlink:

· Products > Software D > Data Protection Advisor > [subsections]
· Products > Software E-O > NetWorker > [subsections]

· Products > Software P-R > RecoverPoint Family > [subsections]
· Products > Software A-B > Avamar > [subsections]
· Products > Software S-Z > SourceOne Family > [subsections]

If you have questions, contact the TCE Pre-Sales Support Center at 1-866-EMC-7777 (U.S. and Canada), 1-508-435-1000, ext. 54777 (international), or via the Web at http://tcepresalessupport.corp.emc.com.
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